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10. 52UUNSUIWITIANTTUDI0938U (Complaint Management System)

10.1 NSZUAUNNTUIWITIANST030958U (Operation of Complains-handling Process)
10.1.1 n1355uda¥asizau (Receipt of Complaints)
WogTeussuduiiesfeaouiiuteamiedieg 1 nue. nvuatmilgnuiineides dediuausy

'3 [
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W

10.1.2 nMsmausutedoadau (Acknowledgement of Complaints)
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(Complaint System) ApuiInszuIuNTUTEdULazUNlvTesauTou

10.1.3 nsUszifiunazudluilasdiu (Initial Assessment of Complaints)

drunuiutesessvuiuunuszinnteoasoy avUselliusedunluTuLTLazIswINTaNsosTous Y
wiandineazidundedosseulufidununsuingeulinniunisnsiaaeutomasss waslnsgimanvsman
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a
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Response)
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v
v a [ !
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10.2 n1sUSulgasimunag1saiilas (Maintenance and Improvement)
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10.2.2 nMsaasgunazUsziliunadadoadeu (Analysis and Evaluation of Complaints)
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Adsiuusnnsgu (Standard Deviation) (usiu smﬁgﬁmﬁﬂﬂﬁﬁw‘ﬁa;&aLLazﬂwsﬁauuamwaaﬁa Uszneu
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Y
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